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Summary 

 
This report provides an update on management and operational activities across 
Hampstead Heath since March 2016. 
 
Recommendation 
 
Members are asked to: 

 Note the contents of this report; 
 
 

Main Report 
 
Property update 

1. The main Swains Lane entrance renovation works have been completed. 
Temporary “z” gates have been instated and permanent wooden “z” gates will 
be installed on site in the near future. 
 

2. The drinking water fountains have been serviced and reinstated for the 
summer season. 
 

3. Hoarding has been removed from around the Lido, and the palisade 
installation has commenced. Works are due to be completed by mid-May. 
 

4. Flooding has occurred at the back of the Lido in the café and gym. A ditch has 
been excavated to divert water around building, and repairs to a collapsed 
drain are currently underway. A Consultant has been commissioned to review 
the Lido field drainage provisions. 
 

5. Contractors instructed by the City Surveyor are continuing to undertake 
investigations in the source of the water leak at the Lido and further testing to 
the delivery pipework around the children‟s slide may be required. Lido staff 
are continuing to monitor water usage to confirm the extent of the leak. 

 

Planning 

6. Athlone House - A potential new owner of the site is currently working up 
revised proposals, with the intention of securing planning permission before 
finally exchanging on the property. Revised proposals for the site now involve 



retaining and restoring the majority of the original dwelling that existed in 1948 
and a very similar footplate. Basements have also been significantly reduced 
although a basement wine cellar, plant room and swimming pool are 
nevertheless incorporated. The proposals will also see the restoration of some 
of the original external features of the building including Dutch Gables and 
castellations to the tower. A new single storey garden room is also proposed 
in similar brick to the existing building as well as a new access to reduce 
congestion. Parking will be located close to the Gate House and new 
landscaping will also see the restoration of ponds and a fruit terrace.  
 

7. Initial visual montages, from 7 locations around Athlone House, suggest that 
the visual impacts of the new scheme will be significantly reduced compared 
to the previous schemes. Notwithstanding this it has also been agreed that an 
additional view of the proposals, from within the Heath itself, will also be 
considered. A Basement Impact Assessment, Tree Report and Construction 
Logistics Plan will also be submitted with the application in June 2016. The 
construction period is likely to be approximately 21 months – subject to 
planning consent. The applicant has also requested to make a presentation of 
the proposals to the Consultative Committee on 27 June 2016. 
 

8. Water House - The applications (ref. 2011/4390/P) were presented to the 
London Borough of Camden‟s Planning Committee on 7 April 2016. In 
advance of the meeting further detailed drainage comments, were submitted 
to demonstrate that the proposed drainage strategy is flawed. However, these 
reports were not considered by Officers in advance of the Committee Meeting. 
Despite making a further verbal representation at the Committee meeting to 
strengthen the reasons for refusal in terms of both trees and drainage the 
Committee decided not to make any changes. The application was, 
nevertheless, refused based on the original six reasons for refusal. The 
applicant has until 11 October 2016 to submit an appeal to the Planning 
Inspectorate. 

 
Heath Hands 2015/16 Update 

9. There are currently 144 active volunteers (with around 75% partaking in 
conservation tasks and around 15% in the Wild about Hampstead Heath 
Project). During 2015/16 there were 57 new volunteers recruited. Of these 
77% have continued to volunteer. 
 

10. 1,000 monthly volunteer hours has been achieved, a first in the history of 
Heath Hands. 
 

11. The Hive continues to be well used for weekly sessions and training. Wild 
about Hampstead Heath sessions have continued throughout the winter, and 
activity levels are now picking up with the improving weather. Volunteer 
recruitment and retention of volunteers is a challenge for the Team. 
 

12. Volunteer led conservation sessions have been launched at Whitestone 
Garden and in the Education Garden. Other volunteer led projects are: 
hedgehog and reptile monitoring; invasive species control sessions, and a 
camera trapping project. 



13. Heath Hands now offers conservation volunteering 7 days a week. The 
addition of Sunday sessions has been very positively received, although 
attendance has been low so far.  
 

14. An annual volunteer opinion survey was launched in April, along with a new 
updated website. The social media presence of Heath Hands is increasing 
and a monthly e-newsletter has been successfully launched. 

 

Hampstead Heath Viewpoint sign 

15. Artwork for the new skyline view point sign at Parliament Hill has been 
produced in conjunction with the Heath & Hampstead Society. The Project 
Team are currently finalising the statement acknowledging the donation by 
The Heath & Hampstead Society. Input into the design was also sought from 
Members of the Hampstead Heath Consultative Committee in March. 

 
16. The sign will be produced to replicate the design of the existing sign. From 

receipt of the order the production is expected to take approximately 4 weeks. 
 
17. The Heath Ranger Team are finalising arrangements for removal of the 

current panoramic sign and installation of the replacement. This integrates 
with the landscape improvement works currently underway at the summit of 
Parliament Hill. 

 
18. The panoramic sign will include a QR code that will direct visitors to a 

dedicated page on the City of London Corporation website with general 
information about the historic view and a link to the Heath &Hampstead 
Society website. 

 
Events 

19. The Hampstead Heath Easter Fairs (25-28 March) were well attended, and 
feedback from members of the public attending the fairs was positive, despite 
the inclement weather. 
 

20. Highgate Harriers held their Open Athletics Meeting at the Athletics Track on 
6 April. Over 150 Competitors took part, and a series of personal best times 
were achieved during a very successful day. 
 

21. Upcoming event - Highgate Harriers Night of the 10k Personal Bests on 21 
May. This event will be the Rio Olympics Men‟s and Ladies‟ trial. 
 

22. There are currently 21 wedding ceremonies booked to take place at the 
Pergola and Hill Garden in 2016. 

 
Sports 

23. 16 staff have completed training on „Club Spark‟ the online tennis booking 
software that is being introduced across Hampstead Heath, Golders Hill Park, 



Queen‟s Park and West Ham Park. This will allow staff to assist members of 
the public with the new booking system. 
 

Constabulary update 

24. The Constabulary dealt with 495 incidents between January-March 2016. All 
Heath Constabulary staff have undertaken defibrillator training. The 
Constabulary annual report will be presented to this Committee in July. 

 

Swimming 

25. The Lido Sauna has generated £3,500 income since December 2015. The 
sauna will be kept in situ until the end of May, before being dismantled and 
stored over the summer. Staff will reinstate the sauna in October ready for 
winter period. The sauna has been very successful in encouraging more 
people to the Lido facility in winter. 
 

26. 38 members of staff have completed training for the water safety. This training 
has been run in-house by one of the Duty Lifeguards, who is a Trainer 
Assessor with the Royal Lifesaving Society. Two further courses are planned 
for May. In addition, 35 staff have completed in-house first aid training. 

 

Conservation 

27. Kenwood Ladies‟ Pond fence line has been planted with holly and yew trees. 
Aquatic plants have been planted in pools and logs used to reduced erosion 
to the stream bed. 
 

28. The floating vegetated islands from the Model Boating Pond have been 
removed and made into floating islands for Terns residing at Highgate No. 1 
Pond.  
 

29. A natural Kingfisher and invertebrate bank has been created along the sandy 
bank south of the Viaduct Bridge. 
 

30. Bare ground resulting from the Cross Country run has been chain harrowed 
and sowed. 

 

Highgate Wood 

31. A demonstration of a „canopystair‟ took place in the wood on 29 April. The 
Team are hopeful that a complete „canopystair‟ will be installed in the wood 
for London Tree Week. The stair should rise 7m high into the canopy and will 
offer visitors a unique opportunity to see the woodland from a new 
perspective. 

 
Queen’s Park 

32. New bins have been installed on the tennis courts and the old bins removed 
from the fence. New wooden leaflet dispensers have been installed on site. 



33. Children from the Malorees School visited the Park to see the daffodils that 
they planted in the autumn in full bloom.  

34. Staff are working with five work experience pupils from Westminster College.  

 

Staff Lodge Policy 

35. Each Division within the Open Spaces Department is currently preparing a 
Staff Lodge Residential Strategy to determine the fair and consistent 
allocation of lodges. The purpose of the new Staff Lodge Residential Strategy 
is to award lodges on the basis that occupation must be necessary for the 
performance of the duties of the job. This will focus on job roles best suited to 
providing emergency and „out-of-hours‟ callout cover. This replaces previous 
arrangements which relied largely on the discretion of the Superintendent. 
 

36. There are currently 21 lodges across Hampstead Heath, Highgate Wood and 
Queen‟s Park. The Staff Lodge Residential Strategy will firstly consider the 
number of staff lodges required and then apply a set of criteria, based on 
relevant experience, skills, competence and training required, to allocate 
appropriate staff to the lodges. 
 

37. The Superintendent will commence a formal professional consultation in mid 
June 2016 with affected employees. This will include a series of presentation 
sessions to explain the changes and the proposed criteria in more detail to 
affected staff. The Superintendent will update Members on the outcome from 
the formal consultation. 

 

Projects 

38. The Superintendent will provide an update on current Projects. 
 

 
Bob Warnock 
Superintendent 
Open Spaces Department 
T: 020 7332 3322 
E: bob.warnock@cityoflondon.gov.uk 
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